
1. INVESTOR GRIEVANCE ESCALATION MATRIX 
      

         Annexure A 

   Escalation Matrix for DP & Stock Broking Services 

 

Details of Contact 
Person 

Address Direct 
Contact 
No 

Email Id Operational/Working 
Hours Mon to Fri 

Client 
Servicing 

Chandan 
Khule 

B-205/206, 
Ramji House, 
30,Jamboolwa 
di, Kalbadevi 
Road, Mumbai 
- 400002 

+91-22- 
434464 
09 

chandan.khule@allwinsecuri 
ties.com 

10.00 AM to 6.00PM 

Head of 
Client 
Servicing 

Varsha 
Saxena 

B-205/206, 
Ramji House, 
30,Jamboolwa 
di, Kalbadevi 
Road, Mumbai 
- 400002 

+91-22- 
434464 
05 

varsha.saxena@allwinsecuri 
ties.com 

10.00 AM to 6.00PM 

Complian 
ce Officer 

Kailashcha 
nd 
Mallawat 

B-205/206, 
Ramji House, 
30,Jamboolwa 
di, Kalbadevi 
Road, Mumbai 
- 400002 

+91-22- 
434464 
13 

info@allwinsecurities.com 10.00 AM to 6.00PM 

CEO Kailashcha 
nd 
Mallawat 

B-205/206, 
Ramji House, 
30,Jamboolwa 
di, Kalbadevi 
Road, Mumbai 
- 400002 

+91-22- 
434464 
13 

info@allwinsecurities.com 10.00 AM to 6.00PM 

 
In absence of a response/complaint not addressed to your satisfaction, you may lodge a 

complaint with: • SEBI at https://scores.gov.in/scores/Welcome.html • Exchange at 

https://investorhelpline.nseindia.com/NICEPLUS/ • Exchange at 

https://bsecrs.bseindia.com/ecomplaint/frmInvestorHome.aspx • CDSL at 

https://www.cdslindia.com/Footer/grievances.aspx 
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